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Iowa Division of Community Action Agencies 

Contact the appropriate agency below for assistance with the 
FaDSS, LIHEAP, and Weatherization Programs 

 
 

Pottawattamie County (LIHEAP and Weatherization information) 
West Central Community Action 
300 W. Broadway, Suite 35 
Omni Centre Business Park 
Council Bluffs, Iowa 51503 
Phone: 712-322-2621 
Hours: M-F  8:00-4:30 by appointment only 
Website: https://www.westcentralca.org/ 
 
Due to the covid-19 pandemic, some offices may be closed to the public.  
Other methods of application are available if needed. 
 

 

Pottawattamie County (FaDSS information) 
West Central Community Action 
300 W. Broadway, Suite 35 
Omni Centre Business Park 
Council Bluffs, Iowa 51503 
Phone: 712-322-5966 
Website: https://www.westcentralca.org/ 
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